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Belgium 

Lead SME Project Title Funding 
Category 

Destination 
Everywhere 

Accessible Tours Lab: A Practical Model for Inclusive 
Tourism SMEs 
The project supports Belgian tourism SME’s in creating 
more accessible, sustainable and resilient guided tours. The 
initiative involves developing a lightweight, multilingual 
online self-assessment tool that evaluates tours across key 
dimensions and suggests practical improvement measures 
alongside free EU training resources. 

Pioneer 
 

Book Better 

SAF Widget for AI-Driven Travel Emissions Reduction 
This project integrates a BookBetter Sustainable Aviation 
Fuel (SAF) purchase widget into Greentripper's Act4Travel 
tool, enabling tour operators to actively reduce rather than 
just offset flight emissions. Using AI to extract trip data from 
travel documents, the system provides a visual CO² analysis, 
personalized reduction tips and immediate SAF purchasing 
via a book-and-claim system. This mechanism shifts the 
industry focus from traditional offsetting to carbon 
avoidance. 

Pioneer 

Rastelli 
Hospitality 
Group 

Smarter Sustainable Guest Communication with Ask 
Whisper 
Real-life pilot environment to test and optimize "Ask 
Whisper," an AI-powered guest communication platform. 
The system uses automated personalized digital messaging 
to encourage sustainable guest behaviors such as reducing 
room servicing, opting for eco-friendly mobility and 
replacing printed materials. By integrating existing 
initiatives like Green Key and Hotel for Trees, the project 
combines hospitality expertise with AI innovation to create 
scalable sustainability solutions. 

Pioneer 

Vila Tartine 

Sight without Footprint: Digital Immersive Storytelling 
of the Scheldt Valley 
Digital project, by using high-end 4K and drone footage, the 
initiative captures seasonal crafts and ecologically sensitive 
or inaccessible locations such as tidal nature reserves and bat 
hotels. These videos will be broadcast on 65-inch digital 
displays within the B&Bs, creating a virtual window that 
allows guests to experience the region without increasing 
environmental pressure on the landscape. 

Pioneer 

   



Lead SME Project Title Funding 
Category 

 
 
Joker/Via via 

Regenerative travel stories - Joker ViaVia as a Reference 
point for regenerative travel 
The project aims to position both organizations as key 
reference points for regenerative travel. Through a blend of 
live travel café events, digital micro-stories and a new 
podcast series the initiative translates complex sustainability 
concepts into accessible, experience-based narratives for 
travelers. By transforming physical encounters into scalable 
digital content the project enhances the partners' digital 
engagement while inspiring travelers to adopt practices that 
actively support local communities and ecosystems. 

   Pioneer 

 
B&B De Rycke 
Rust 

Investing in sustainable and smart energy management 
Future-proof energy ecosystem across two rural SME’s by 
integrating an EV charging station and a home battery into a 
digital Energy Management System (EMS). By using the 
EMS to monitor and optimize solar energy production, 
storage and consumption in real time the project maximizes 
green self-consumption and reduces grid pressure. It 
establishes a scalable model for ecological responsibility in 
the hospitality sector. 

Pioneer 

 

Finland 

Lead SME Project Title Funding 
Category 

Polar Lights 
Tours 

Pilot Model for Digital Storytelling and AR/360° 
Experiences in Sustainable Year-Round Tourism 
The project delivers measurable improvements in digital 
communication, sustainability visibility and 
year-round tourism resilience. A fully functional digital 
experience combining 12 immersive 360° scenes and one 
operational AR storytelling prototype will be developed and 
integrated into the company’s website and selected physical 
tourism environments, including nature trails. 

Pioneer 

Seikkailuapinat 
Oy (Adventure 
Apes Ltd) 

Sustainable Camp Configurator: Digital Innovation for 
Easier Inclusive and Responsible Travel Choices for School 
Camps and educational tours 
Project develops a digital tool that allows international B2B 
customers to customize school camp packages by selecting 
activities, budgets, and with an option to emphasize values that 
are important for the client group (like accessibility, 
sustainability, responsibility, inclusivity and safety). Unlike 
standard booking engines the tool integrates sustainability and 
inclusivity as selection filters, providing real-time feedback on 
the environmental footprint of travel choices and highlighting 
accessible options. 

Pioneer 



 

Germany 

Lead SME Project Title Funding 
Category 

Bremerhaven 
Cruise Port 

Next Generation Visitor Services:AI and Social Robotics 
in Tourism 
This project deploys an AI-powered social robot at Bremerhaven 
Cruise Port to support visitor services, improve accessibility, and 
reduce staff workload. It delivers a scalable tourism innovation 
that strengthens service resilience and supports the sector’s 
digital transition. 

Pioneer 

Risklayer GmbH 

Tourism Carbon Transparency Initiative 
This project creates a scalable platform for automated 
carbon footprint calculation and reporting across hotels and 
travel itineraries. By integrating directly into tour operators’ 
booking systems, it enables transparent and compliant 
emissions tracking throughout the tourism sector. 

Pioneer 

 

Poland 

Lead SME Project Title Funding 
Category 

DEFALA 
MALWINA 
NOWAK  

Mountain e-Bike & Smart Energy Wellness Hub – 
Rymanów-Zdrój  

The project will develop an innovative and sustainable tourism 
offer in Rymanów-Zdrój, combining e-mountain biking 
(eMTB), wellness regeneration services, and smart energy 
management solutions. By integrating active tourism, 
health-oriented experiences, and digital tools for efficient 
operations, the project will enhance service quality, support the 
green transition, and strengthen the competitiveness of the 
regional tourism sector.  

Pioneer 

PAWEŁ 
JUREK 
HURTOWNI
A "RYBEX”  

Further development of sustainable and digital solutions in 
tourism  

The project aims to support the green and digital transformation 
of the tourism sector through the implementation of smart hotel 
access systems, sustainable management practices, and staff 
training. By introducing digital room access solutions, 
improving energy efficiency, and developing a sustainability 
strategy, the project will reduce environmental impacts, 
enhance operational resilience, and promote sustainable tourism 

Pioneer 



Lead SME Project Title Funding 
Category 

practices among businesses, public authorities, and local 
communities.  

HOTEL 
FRYDERYK 
ŁUCZYK, 
SASIELA 
S.C.  

Enhancing Existing Sustainable Practices in Hotel Fryderyk 
through Eco-Friendly Products and Digital Solution  

The project aims to strengthen sustainable and digital practices 
in the tourism sector through the deployment of renewable 
energy solutions, digital service management tools, and the 
promotion of eco-friendly local products. By integrating 
photovoltaic energy systems, digital ordering and 
stock-management platforms, and sustainability awareness 
activities, the project will reduce environmental impacts, 
improve operational efficiency, and enhance the resilience of 
tourism services in the Podkarpackie region.  

Pioneer 

 
 


