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Best Practice (in EN): BG#1 Vratsa

/ Location Stakevtsi/Bulgaria \

Entity Name Restaurant Ona
https://www.facebook.c
om/restaurant.ona/?loc

Website ale=bg_BG
Digitalization,
Innovation, Scalability,

Titel BP: Integrating Robotics into Rural Fine Dining: Robcho

-

\Related Topics tourism

Co-funded by This project receives funding from the European Union’s
the European Union SMP Programme under Grant Agreement No 101181590.

Context & Background:in June 2025, Restaurant Ona, located in
the remote village of Stakevtsi near Belogradchik, introduced a service
robot named Rob4o. The restaurant offers fine dining in a rural setting,
and the integration of robotics reflects the search for innovative,
sustainable, and resilient solutions to enhance guest experience and
operational efficiency. The initiative demonstrates that advanced
technology can be successfully embedded in small-scale, rural tourism
enterprises.

)

4 )

Key Challenge: The main challenge was how to
integrate advanced digital innovation into a rural, non-
standard environment without disrupting the authenticity
of the fine dining experience. Additional challenges
include ensuring smooth technical adaptation to uneven
terrain and service spaces, as well as managing guest
\ expectations toward robotics in hospitality. /
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MacTo
Nme Ha dupmaTta

™~

A

c. CtakeBuu, obL,. \
Benorpagyvk
PectopaHT ,,OHa"
https://www.facebook.c
om/restaurant.ona/?loc

MUme Ha loGpaTta npakTuka: NHTerpmpaHe Ha poboTunka BbB
dyya-OuHUHE NpexuBsiBaHe Ha ceno: Pob4yo

/ KoHTekcT:[1pes toHn 2025 r. pectopaHT Ona, pa3nonoxeH B
c. CtakeBuu kpan benorpaguuk, BbBeae poboT ¢ MeTo
Pobuyo. PectopaHTbT Npeanara orpoMeH raCTPOHOMUYECKN
OMNuT B OTAAsIeYeH Cerncku pamoH, a n3nosi3BaHeTo Ha
poboTMKa € NpMMep 3a MHOBATMBEH NOAXOA, KONTO
cbyeTaBa YCTOMYMBOCT, E(PEKTUBHOCT U ANrnTanmsauus.
NMHnumnaTtmBaTa nokassa, Ye CbBPEMEHHUTE TEXHONOMM
MoraT yCrneLHo ga ce npunaraT U B Mankun npeanpusaTtus B

Yebcant ale=bg_BG
Jurntanunsaums,
NHoBauun, Passutune,
“)BbmaHm Temu Typusbm J
g
Co-funded by This project receives funding from the European Union’s

the European Union SMP Programme under Grant Agreement No 101181590.

K CENCKN TYPUCTUYECKU PaNOHW. /

/ KrnouyoBo npeaunssukatenctBo : OCHOBHOTO
npeansBukaTencTeo 6ewe nHTerpupaHeTo Ha poboTukaTa B
HeTUNU4YHa cencka cpea, 6e3 ga ce HapyLm ycellaHeTo 3a
aBTeHTU4YHO fine dining npexnesaBaHe. JoNbIIHUTENHN
3aTpygHeHUs Bb3HMKBAT NPU TEXHUYECKaTa agantauuns KbM

\ poboTUTE B PECTOPaHTLOPCTBOTO.

HepaBeH TEPEH N TECHU NPOCTPaHCTBa 3a 06CNY)XBaHe, KaKTo U
NpW ynpaBneHneTo Ha O4YakBaHUSATa Ha rOCTUTE KbM ponisiTa Ha

~
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